TERMS AND CONDITIONS OF COOPERATION WITH MEEST

I. General provisions

1.

These terms and conditions (hereinafter: “Terms and Conditions”) define the rules of
cooperation between MEEST

INTERNATIONAL Spotka z ograniczong odpowiedzialnosciag with its registered office in
Warsaw, Rondo Organizacji Narodow Zjednoczonych 1, entered in the register of
entrepreneurs kept by the District Court for the Capital City of Warsaw in Warsaw, 12th
Commercial Division of the National Court Register under KRS humber: 0000583179,
NIP: 7010515991, REGON: 362850637 (hereinafter: Meest), and the entity operating the
Parcel Service Point (hereinafter: “Partner”), in the scope of services provided by Meest
and/or Cooperating Entities.

The Regulations constitute an integral part of the cooperation agreement concluded
between Meest and the Partner and apply throughout its term.

Il. Definitions

For the purposes of these Terms and Conditions, the following definitions shall apply:

1.

Partner — an entity conducting business activity, performing activities related to the
handling of Shipments within the framework of cooperation with Meest,

Service — any activity related to the handling of Shipments, including acceptance,
storage, sorting, delivery, return, or acceptance of complaints regarding Shipments,

Shipment —one or more parcels, pallets, or correspondence sent at the same time by
one Sender to one Recipient, based on one waybill (waybill - a document in electronic or
paper form, constituting proof of the conclusion of the Agreement — in particular, an
address label or shipping letter),

Point —a place (location) where the Partner conducts its business, where the Services
specified in these Terms and Conditions and in the Agreement are provided. A Point may
take the form of a service premises, a commercial outlet, a kiosk, a warehouse, or any
other space enabling the performance of activities related to the handling of Shipments
and complementary services,

Customer - a natural person, legal person or organizational unit without legal personality,
commissioning Meest or the Partner Entities to perform a shipment transport service
(courier, transport or forwarding service), whereby the Customer (the ordering party) may
be the Sender or the Recipient,

Agreement — a cooperation agreement concluded between Meest and the Partner,

Software —an IT platform used to handle Shipments and operational communication,



8.

10.

Terms and Conditions — terms and conditions for the provision of services by
Meest, available on the Meest website at the following
link: https://hu.meest.com/dokumentumok/ and terms and conditions for the provision

of services by Cooperating Entities — a set of rules governing the provision of services by
Meest and Cooperating Entities, available on the websites of Meest and Cooperating
Entities,

Courier —an entity providing Shipment collection and delivery services

Cooperating Entities — legal persons, organizational units without legal personality, and
natural persons conducting business activity who have concluded an agreement with
Meest, the subject of which includes activities related to the handling of Shipments,
including the acceptance, storage, sorting, delivery, return, or acceptance of
complaints regarding Shipments.

Scope of the Partner's obligations

The Partner undertakes to provide Services in accordance with the scope specified in the
Agreement concluded with Meest.

The scope of Services includes:

a. Basic handling of Shipments, including:
1) accepting Shipments from Senders;
2) delivering Shipments to Recipients;
3) transferring Shipments to Couriers;

4) confirming events related to the collection, transfer, and delivery of Shipments in
the Software;

5) storage of Shipments.

b. Collecting payments for goods contained in Shipments (COD service —cash on
delivery).

c. Sale of services.

The scope of services provided by individual Partners may vary depending on the
location, available resources, and the provisions of the Agreement. The detailed scope
of services provided at the Point is specified in Appendix 1 to the Agreement.

In connection with the provision of Services, the Partner is obliged to ensure appropriate
organizational and technical conditions enabling the proper performance of Services, in
particular to:

a. ensure appropriate conditions for the storage of Shipments, including their
protection against unauthorized access, damage, or loss;


https://hu.meest.com/dokumentumok/

b. immediately informing Meest of any irregularities in the functioning of the Point that
may affect the quality or safety of the Services provided;

c. ensuring appropriate signage of the Point and the availability of up-to-date
information materials for Customers, in accordance with Meest's guidelines;

d. comply with applicable regulations regarding the protection of personal data
and maintain the confidentiality of all information obtained in connection with the
provision of Services;

e. comply with the operating procedures, instructions, and guidelines provided by
Meest regarding the organization of the Point's work, the handling of Shipments, and
contact with the Customer.

5. Shipments will be sent and delivered as part of the services provided by Meest and/or
Cooperating Entities.

6. Priortothe performance of the Agreement, if Meest deems it necessary, the Partner shall
complete training concerning, in particular, the specifics and manner of performing the
Services, the rules for the processing of personal data, the operation of the Software
provided by Meest, as well as other issues which, in Meest's opinion, should be covered
by the training. The training may take place at the Point or using means of remote
communication.

7. The Partner undertakes to provide the Services in accordance with these Terms and
Conditions of Cooperation with Meest, the Agreement, applicable law, and the
standards set out in the guidelines, instructions, operating procedures, and training
materials provided by Meest, as well as in the Terms and Conditions made available to
the Partner by Meest in any form.

IV. Place of service provision

1. The Partner undertakes to provide the Services exclusively at the Point location that has
been previously approved by Meest.

2. The Point must meet the following technical conditions:

a. The Point must be located in commercial premises that allow free access for
Customers, including persons with reduced mobility, during the hours declared as
opening hours.

b. The location of the Point may not be temporary, makeshift, or inconsistent with
building, sanitary, or fire safety regulations.

c. The minimum usable area designated for handling Shipments may not be less than
approximately 10 m?>.

d. The premises must be equipped with:

1) accessto a permanent source of electricity,



2) Internet access with sufficient bandwidth to run the Software,

3) adevice capable of running the Software (e.g., a computer, tablet or
smartphone),

4) aprinter,
5) racks, shelves, or other solutions enabling the safe storage of Shipments.

e. Theroom in which the Shipments are stored must be dry, ventilated, and protected
against moisture and extreme temperatures.

f. The Point must be secured against unauthorized access. The space of the premises
constituting the Point and the manner of customer service at the Point should be
organized in such a way as to enable compliance with national and international
regulations concerning postal services, in particular with regard to the protection of
postal secrecy and confidentiality of correspondence, as well as the protection of
personal data contained in Shipments or in systems for the provision of Services in
accordance with the provisions on the protection of personal data and privacy -
where applicable — with European Union regulations (e.g. GDPR) and other local
regulations. Shipments should be stored in a place that prevents unauthorized
persons from accessing them and reading and recording the data contained on the
Shipments.

g. Shipments must be stored in such a way as to prevent accidental damage,
confusion, or release to an unauthorized person.

h. The Point must have a place where Customer service can be provided in a manner
that ensures a minimum of privacy and comfort of communication.

3. No activity may be conducted at the Point that:
a. may lead to a breach of postal secrecy or unauthorized disclosure of personal data;
b. may hinder or prevent the proper performance of the Services;

c. isgenerally considered unethical, socially controversial, or likely to negatively
affect Meest's image, in particular activities of an erotic nature, gambling, related to
psychoactive substances, or other services that raise social opposition;

d. involves the emission of intense odors, chemicals, or other factors that may affect
the condition, smell, or safety of Shipments, unless Meest gives its prior consent.

4. The Partner is obliged to immediately inform Meest of any change in the business activity
conducted at the Point of Business.

5. The Partneris obliged to implement internal procedures concerning:
a) control of access to Shipments;

b) identification of Recipients;
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c) security of Customers' personal data

The Point is obliged to display in a visible place:

a. the Point's opening hours,

b. information materials provided by Meest (e.g., instructions, price lists, Regulations),

c. signage provided by Meest, the type, size, and location of which shall be agreed upon
by the Parties, whereby, regardless of individual arrangements, the Partner shall be
obliged to ensure a minimum standard of Point sighage, including at least one
information sticker provided by Meest, placed in a visible location outside the Point
(e.g. onthe door or window),

The Partner is responsible for the correct installation and placement of information
materials and signage, as well as for maintaining them in proper condition throughout
the term of the Agreement.

The Partner is obliged to update signage and information materials immediately after
receiving new versions from Meest.

The Partner is obliged to adhere to the agreed opening hours and days of the Point.

In the event of an urgent need to close the Point for reasons beyond the Partner's control,
the Partner shall notify Meest of this fact no later than within 3 hours of the occurrence
of the event justifying the closure of the Point, and in the event of a planned closure of
the Point for a period exceeding 3 working days, no later than 7 working days before its
closure.

. The Partner undertakes to immediately, no later than on the day preceding the planned

closure of the Point, release to Meest the Shipments stored at the Point, which shall be
confirmed in the Shipment release report. In the event of an urgent need to close the
Point for a period longer than 2 days, the Partner undertakes to immediately release all
Shipments stored at the Point at Meest's request.

. The Partner undertakes to promptly inform Meest of any planned change in the location

of the Point. Following a change of location, Meest shall have the right to re-verify the
conditions of the premises.

Meest reserves the right to inspect the Point for compliance with these Terms and
Conditions, the Agreement, generally applicable laws, and the instructions and
guidelines provided to the Partner by Meest. The Partner is obliged to allow such
inspections to be carried out during the Point's operating hours.

If Meest finds that the location of the Point does not meet the requirements set outin
these Terms and Conditions, the Partner is obliged to remedy the deficiencies within the
time limit specified by Meest, not exceeding 7 working days from the date of receipt of
the relevant request.



15. Failure by the Partner to comply with the premises conditions referred to in this chapter

may constitute grounds for termination of the Agreement by Meest with immediate
effect.

V. Parcel Handling

1.

The Partner is obliged to perform activities related to the handling of Parcels sent and
received by Customers in accordance with the rules set out in these Terms and
Conditions, the Regulations, and the Operating Procedure, which form an integral part of
the Agreement.

The Partner shall only accept Shipments that meet the technical, dimensional, and
formal requirements specified by Meest.

The Partner is obliged to verify each Shipment before accepting it from the Sender.

In case of doubt as to the dimensions, type, or condition of a Shipment, the Partner may
refuse to accept it. The Partner shall be fully liable to Meest and third parties in the event
that the Partner accepts a Shipment that does not comply with Meest's standards
(dimensions, type, content, condition of the Shipment) or an unpaid Shipment. If the
Partner accepts an unpaid Shipment, Meest shall charge the Partner with the obligation
to pay for the Shipment in accordance with the current Meest or Co-operating Entities
price list.

In the event of non-compliance, the Partner is obliged to inform the Customer of the
need to correct the data or re-prepare the Shipment.

Shipments accepted by the Partner must be stored in a manner that ensures their safety,
in particular:

a. inaplaceinaccessible to third parties,

b. inconditions that protect them from moisture, high temperature, and mechanical
damage,

c. inamannerthat allows for their identification and quick delivery.

The Partner is obliged to hand over Shipments to the Courier in accordance with the
agreed collection schedule, and the Shipments must be prepared for collection in
accordance with Meest's instructions.

If the Courier fails to collect the Shipment, the Partner is obliged to immediately inform
Meest of this fact.

Shipments not collected by Recipients within the time limit specified by Meest shall be
treated as returns and must be handled in accordance with the return procedure set out
in the Operating Procedure.
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VI.

In the case of shipments not collected by the Sender (returns) within the specified time,
the Partner is obliged to hand them over to the Courier in accordance with the rules set
out in the Operating Procedure.

Shipments are handed over to Recipients after prior verification by the Partner of the
identity document or collection code.

The Partner is obligated to continuously record all events related to the handling of
Shipments in the Software, in accordance with the procedures and guidelines provided
by Meest. The following activities are subject to recording:

a. acceptance of the Shipment from the Sender;
b. handing the Shipment over to the Courier;

c. acceptance of the Shipment from the Courier;
d. release of the Shipment to the Recipient;

e. storage of the Shipment;

f. registration of payment for the Service, along with information on the
payment method;

g. printing of the label;
h. refusalto accept orrelease the Shipment;
i. any other events affecting the status of the Shipment or its further processing.

The Partner shall be liable for the completeness, correctness and timeliness of the data
entered. Failure to register events may be deemed a breach of the terms of co-
operation.

The Partner shall be obliged to carry out an inventory of the stock levels of Shipments by
scanning each parcel, pallet and/or correspondence upon each request of Meest and
entering the inventory data into the Software.

The sale by the Partner of services on behalf of Meest or the Co-operating Entities may
be carried out exclusively via the Software.

The Partner shall be obliged to professionally settle transactions with Customers, in
accordance with generally applicable law and in accordance with the price lists in force
at the relevant time.

Complaints

The Partner is obliged to accept complaints from Customers regarding Services provided
as part of cooperation with Meest, if this results from the scope of services provided at
the Point.



2.

Complaints may be submitted in any form that ensures the content of the complaintis
recorded, in particular in writing, in document form (e.g. e-mail, electronic form) or orally
for the record, provided that the complaint allows its content to be read.

Complaints accepted by the Partner shall be forwarded by them to Meest without
delay, i.e. no later than on the second working day after the date on which the complaint
was lodged, to the following address: ..................

4. Detailed rules for accepting and considering complaints are set out in the Regulations.

VII. Reporting

1.

The Partner shall be obliged to provide Meest on an ongoing basis with all information
necessary for the proper performance of the Services, in particular data relating to
Shipments, the statuses of their handling, operational issues and other events affecting
the quality of the co-operation between the Partner and Meest.

In the event of a failure of the Software or a lack of access thereto, the Partner shall be
obliged to keep records of Shipments in a substitute form (paper or electronic) and to
promptly supplement the data in the system after its functionality has been restored.

The Partner shall be obliged to promptly inform Meest of:
a. any changes to the opening hours of the Point,
b. anytemporary suspension of the operations of the Point,

c. any failures or malfunctions of the equipment or the Software used for the provision
of the Services,

d. anyother circumstances which may affect the quality or continuity of the provision
of the Services.

Meest reserves the right to request additional reports, summaries or information from
the Partner, in particular in the event of quality control, internal or external audits, the
submission of a complaint, as well as in other situations requiring clarification of the
circumstances related to the performance of the Services.

The Partner shall be obliged to respond to the request of Meest referred to in section 5
within no more than 3 working days from the date of its receipt, unless Meest, due to the
nature of the matter, sets a shorter time limit.

VIIl. Equipment and Materials

1.

Meest may provide the Partner with materials, devices, tools or other equipment
necessary for the proper performance of the Services specified in these Terms and
Conditions and in the Agreement.

The equipment referred to in section 1 shallinclude in particular:



a. IT equipment, including terminals, tablets, smartphones, printers, scanners,
b. software and technical accessories necessary for the handling of Shipments,
c. consumables, including labels, tapes, envelopes,

d. Point signage elements, including information boards, stickers, posters,

e. otherfixed assets or equipment necessary for the provision of the Services.

The handover of the equipment shall take place on the basis of a separate document,
which shall contain a detailed list thereof, its technical condition and the conditions of
use.

The equipment handed over shall remain the property of Meest or the Co-
operating Entities, unless the Parties agree otherwise in writing.

The Partner shall be obliged to:

a. usethe equipmentreceived in accordance with its intended purpose and the
requirements of proper operation;

b. secure the equipmentin a manner preventing loss and theft, and if, despite the
security measures applied, such an event occurs, the Partner shall be obliged
to immediately inform the Police and Meest of this fact;

c. immediately inform Meest of any case of damage to or failure of the equipment
handed over.

The Partner shall not be entitled to:

a. usethe equipment handed over for purposes not related to the provision of
the Services;

b. make the equipment handed over available to third parties, except for persons to
whom the Partner has entrusted the performance of the Services;

c. carryoutindependentrepairs, modifications or technical interference without the
prior consent of Meest.

In the event that Meest identifies irregularities in the use of the equipment handed over
to the Partner, the Partner shall be obliged to immediately remedy them within the time
limitindicated by Meest, not exceeding 3 working days.

In the event of termination of the co-operation, the Partner shall be obliged to return all
devices and materials made available by Meest, in a condition not deteriorated, taking
into account normal wear and tear resulting from their use.

The return referred to in section 8 shall be made within 7 working days from the date of
termination or expiry of the Agreement, unless Meest indicates another date or place of
return.



10. In the event of failure by the Partner to comply with the obligation to return the devices or
materials, Meest reserves the right to charge the Partner with the costs of their
replacement or the purchase of new ones, and in the event that the devices or materials
are returned in a deteriorated condition exceeding normal wear and tear resulting from
their use, to charge the Partner with the costs of their repair.

IX. Subcontractors

1. The Partner may subcontract all or some of the Services to third parties. The Partner
shall be fully liable for the actions and omissions of such persons, as for its own actions
and omissions.

2. All persons having access to Shipments handled under the Agreement shall be bound to
the Partner by an employment relationship or a civil law contract concluded in writing.

3. The Partner shall ensure that the persons referred to in section 1 above, as well as all
persons having access to the Shipments, perform the activities related to the handling of
the Shipments and the complementary services with the highest degree of care and
professionalism, in accordance with applicable law, the provisions of the Agreement and
these Terms and Conditions, the guidelines, instructions and materials provided by
Meest, as well as the provisions of the Regulations (Meest regulations and regulations for
the provision of services by the Co-operating Entities).

4. The Partner undertakes to ensure the participation of all persons referred to in section 1
in the training described in Chapter lll section 6, or to independently provide training to
such persons in accordance with the guidelines or instructions made available by
Meest.

X. Settlements

1. The Partner shall be entitled to remuneration for correctly performed activities related to
the handling of Shipments, in accordance with the rules set out in these Terms and
Conditions and in the Agreement.

2. Theremuneration referred to in section 1 above shall be paid to the Partner on the basis
of events relating to individual Shipments, recorded via the Software
(collection, transfer and delivery of Shipments). Failure to properly confirm any of the
required events may result in the loss of the right to remuneration for the handling of a
given Shipment.

3. The Parties shall settle accounts on a monthly basis, based on the number of Shipments
handled at the Point in a given settlement period, recorded using the Software. The
report for a given month shall be made available by Meest in the Software by the 5th day
of the month following the settlement month. The Partner is obliged to verify the report
within 3 days of its availability. Failure to submit comments within the time limit referred
to in the preceding sentence shall constitute acceptance of the report.

4. The date of payment shall be the date on which Meest's bank account is debited.



5. The Partner undertakes to notify Meest of:

a. any change in billing details;
b. loss oracquisition of VAT payer status;
c. change of status from active VAT payer to VAT-exempt payer.

- immediately, no later than within 3 days of the occurrence of any of the above events,
under pain of liability for damages (including lost profits) incurred by Meest as a result
of failure to comply with this obligation.

Meest shall be entitled to withhold payment of the part of the

Partner's remuneration corresponding to the amount of VAT if it becomes aware that the
Partner is not listed as an active VAT taxpayer in the VAT taxpayer register maintained by
the head of the National Tax Administration. In such a situation, the payment deadline
for the Partner's remuneration in the part corresponding to the amount of VAT shall be
suspended until Meest receives a current certificate (issued no earlier than 14 days prior
to its submission) from the Tax Office confirming the Partner's status as an active VAT
taxpayer.

The Partner is obliged to keep records of financial operations related to the performance
of the Services in a manner that allows them to be controlled by Meest
or authorised entities.

XI. Liability

1.

The Partner shall be fully liable to Meest and third parties for any damage, including
damage, loss or destruction of Shipments, which occurred:

a. fromthe moment of accepting the Shipment from the Sender until the moment of
handing it over to the Courier;

b. fromthe moment of accepting the Shipment from the Courier until the moment of
delivering it to the Recipient or, in the event of failure to collect the Shipment on time,
until the moment of handing over the uncollected Shipment to the Courier.

The Partner shall be obliged to cover all costs incurred in connection with the Partner's
failure to perform or improper performance of any obligations under these Terms and
Conditions and the Agreement, including the costs of compensation paid by Meest,
refunds for services provided, financial penalties (in particular fines, administrative
penalties, contractual penalties) imposed on Meest by third parties.

The Partner shall ensure that the persons referred to in section 1 above, as well as all
persons having access to the Shipments, perform the activities related to the handling of
the Shipments and the complementary services with the highest degree of care and
professionalism, in accordance with applicable law, the provisions of the Agreement and
these Terms and Conditions, the guidelines, instructions and materials provided by
Meest, as well as the provisions of the Regulations.



4. The Partner undertakes to ensure the participation of all persons referred to in section 1
in the training described in Chapter lll section 6, or to independently provide training to
such persons in accordance with the guidelines or instructions made available by
Meest.

XIl. Contractual Penalties

1. The Partner undertakes to pay Meest contractual penalties for the cases and in the
amounts specified in Appendix 1 to these Terms and Conditions.

2. Meest has theright to claim each of the reserved contractual penalties independently of
the others.

3. Meestshall also be entitled to claim compensation exceeding the amount of the
contractual penalties on general terms.

4. Meest shall have the right to set off all amounts due to Meest from the Partner, in
particular contractual penalties, against the remuneration due to the Partner under the
Agreement. The right of set-off shall also apply to amounts not yet due.

Xlll. Confidentiality

1. The Partner shall keep confidential all confidential information obtained in connection
with the performance of the Agreement (hereinafter: Confidential Information).
Confidential Information shall mean any information related to the activities conducted
by Meest and Entities Cooperating with Meest, in particular: technical, technological and
commercial data, know-how, information on methods and procedures used,
commercial and marketing contacts, customer and contractor databases and the
content of agreements concluded with them, information on Meest's employees and
associates, information about Meest's economic situation, planned business ventures,
information and documents marked ‘confidential’, “restricted”, ‘secret’ or other clauses
with similar content, any data enabling access to IT and telecommunications systems
(user account names, passwords, IP addresses, methods and means of local and
remote access), as well as any other information of economic value not disclosed by
Meest to the public, regardless of the form in which it was entrusted to the Partner, with
particular emphasis on personal data, information constituting postal secrecy, banking
secrecy and trade secrets.

2. The Partner undertakes to:

a. notdisclose to third parties the fact of coming into possession of Confidential
Information (even without specifying it);

b. not making any copies, reproductions or summaries of
Confidential Information and derivative information based on it, unless it proves
necessary for the proper performance of the activities entrusted to the Partner by
Meest;



c. notdisclosing Confidential Information and derivative information based on it to third
parties, except in the situations referred to in sections 3 and 4 below, as well as not
using it for their own interests unrelated to the performance of the Agreement;

- both during the term of the Agreement and after its termination or expiry.

3. Confidential Information may be disclosed by the Partner to third parties only in the
following cases:

a. upon obtaining Meest's prior consent to disclose Confidential Information;

b. whenitis publicly available or becomes publicly available in a manner other than
through a breach of the confidentiality obligation under these Terms
and Conditions;

c. when the Confidential Information was in the Partner's possession prior to its
disclosure by Meest and its acquisition did not violate the law;

d. ifthe obligation to disclose Confidential Information is imposed on the Partner by
applicable law, including at the request or summons of competent courts or
authorities, or for the purpose of pursuing claims.

4. The Partner may disclose Confidential Information without the prior written consent of
the other Party to its advisors, representatives, agents, employees, and associates to
whom the disclosure of Confidential Information is necessary in connection with the
performance of the Agreement, ensuring that the above-mentioned persons are bound
to maintain confidentiality under the terms and conditions set forth in this Agreement.

5. The Partner declares that it has appropriate procedures and safeguards in place to
ensure confidentiality and the ability to fulfil the above obligations in relation to
Confidential Information provided to it by Meest, as well as the compliance of its use
with applicable law.

6. The Partner undertakes to return, delete or destroy all Confidential Information and any
derivative information based thereon, at any request of Meest, as well as upon
termination of cooperation between the Parties.

XIV. Personal data

1. The Parties undertake to comply with the applicable personal data protection
regulations, in particular Regulation (EU) 2016/679 of the European Parliament
and of the Council of 27 April 2016 (“GDPR?”), with respect to the processing of
personal data in connection with the performance of the Agreement.

2. The Parties shall enter into a separate data processing agreement, which shall
specify, in particular, the scope, purpose, and duration of the data processing, as
well as the security measures to be implemented for that purpose.



XV. Final Provisions

Meest reserves the right to unilaterally amend the provisions of these Terms and
Conditions and other documents constituting an integral part of the Agreement, in
particular in the event of:

a) changes in legal regulations affecting the provision of Services,

b) changes in the terms of cooperation with Meest Partners,

c) the need to adapt the Terms and Conditions to new functionalities of the Software,
d) the introduction of new Services or modifications to existing Services,

e) the need to improve operational efficiency or the quality of customer service.

The Partner will be notified of any changes to the Terms and Conditions at least 14 days
in advance via:

a) an email sent to the address indicated in the Agreement,
b) a notice in the Software.

If the Partner does not accept the changes to the Terms and Conditions, the Partner is
entitled to terminate the Agreement with effect at the end of the calendar

month, observing one month's notice. The notice must be submitted in writing within 7
days of receiving information about the changes to the Terms and Conditions. 4. In
matters not regulated by these Terms and Conditions, the relevant provisions of Polish
law shall apply.

Any disputes arising from the performance of the Agreement or these Terms and
Conditions shall be resolved by the court having jurisdiction over the registered office of
Meest.

These Terms and Conditions come into effecton.......ccccceeuneen.

Annex No. 1 to the Meest Co-operation Regulations — Schedule of Contractual Penalties

Type of breach and amount of contractual penalty:

1.

Failure to comply with obligations regarding service standards:

a) in the event of failure to scan a Shipment within 2 hours from the moment of its
acceptance — a contractual penalty equal to 50% of the Partner’s commission for
handling the Shipment,

b) in the event of intentional hindering of or refusal to provide access to Shipments by
the Partner at Meest’s request, the Partner shall pay a contractual penalty of 800 HUF for
each Shipment to which Meest did not have access as a result of the Partner’s actions,
c) other breaches of obligations arising from the Operational Procedure — a contractual
penalty of ................EUR for each breach.



Breach of the confidentiality provisions and breach of the provisions of the GDPR
agreement,
amount of contractual penalty: ................... EUR for each breach.

Failure to cease the use — after termination of the Agreement or after receipt of a
demand to cease such use - of data and software used by the Partner for the provision of
the services:

amount of contractual penalty: .......c..cccuuen.eet EUR for each instance of use of the data
and software after a demand to cease their use or after termination of the Agreement.



